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WHAT IS CLAIMED: 

1 . An expert matching apparatus for managing communications betuteen an expert 
having particular qualifications and an end user seeking a solution to an end user 
request, comprising: / 

a controller unit for receiving an end user request generated by an end 
user, the controller unit having a database for storing therein a plurality of 
qualifications for a plurality of experts, each expert qualification 
associated with an address corresponding to a particular expert; 

means for searching the database to generate a search result containing 
expert qualifications which correspond to the end user request; 

means for guaranteeing payment to me expert for services rendered to the 
end user; / 

means for initiating remittance c/f payments to the experts; 

means for transmitting at leatf a portion of the end user request to the 
expert address based on the search result; 

means for receiving an expert answer corresponding to the end user 
request transmitted; and 

means for transmitting at least a portion of the expert answer to the end 
user. / 
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2. The apparatus of claim 1, wherein the expert adpress is selected from the group 
consisting of a web page address, a bulletin board address, a pager number, a 
telephone number, an email address, a voice /nail address, a facsimile telephone 
number, and a postal mail address. 

3. The apparatus of claim 1 , wherein the expert qualifications are selected from the 
group consisting of a subject matter designator, experience, education, licenses, 
location, availability criteria, response/times, rates, payment method, publications, 
prior work history, and a resume. 

4. The apparatus of claim 1, further c^mprisin^lhear^ for certifying expert 
qualifications including a second /datable havin§_£xpert names and qualifications 
corresponding to each expert napie. 

The apparatus of claim 1 , wherein the means for receiving the expert answer 
includes an interface selected from the group consisting of an electronic network, 
the electronic network having at least one of an electronic bulletin board, a web 
page, a voice mail systemja voice telephone system, and a facsimile system. 

The apparatus of claim 1 1 wherein the means for receiving the end user request 
includes an electronic network, the electronic network having at least one of an 
electronic bulletin board, a web page, a voice mail system, a voice telephone 
system, and a facsimwe system. 
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7. The apparatus of claim 1 , wherein the means for transmitting at least a portion of 
the end user request includes an electronic netwcrk. the electronic network having 
at least one of an electronic bulletin board, a welp page, a voice mail system, a 
voice telephone system, and a facsimile system] 

8. The apparatus of claim 1, further comprising means for authenticating at least one 
of the origin and integrity of transmissions received by the controller unit. 

9. The apparatus of claim 8, wherein the authentication means includes a 



cryptographic operation with an encryption/ key 




10. The apparatus of claim 8, wherein the autnentijb£tiqR y means includes an identifier 
selected from the group consisting of a password, a name, or an identification 
number. 



1 1 . The apparatus of claim 8, wherein the/authentication means includes a digital 
signature. 

12. The apparatus of claim 9, wherein tf\c encryption key belongs to an asymmetric 
cryptographic protocol. 

13. The apparatus of claim 9, whereyi the encryption key belongs to a symmetric 
cryptographic protocol. 

14. The apparatus of claim 8, wherein the authentication means includes a hash 
protocol. 
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15. The apparatus of claim 8, wherein the authentication means includes biometric 
qualification. I 

16. The apparatus of claim 15, wherein the biometric qualification includes 
fingerprint analysis. / / J 



1 7. The apparatus of claim 15, wherein me biometric qualification includes voice 
analysis. I 

1 8. The apparatus of claim 1 . wherein fthe database includes a memory device for 
storing expert qualifications in at least one of a text video, and audio format. 

1 9. The apparatus of claim 1, wherein the search means queries the database for 
expert qualifications which aorrespond to the end user request. 

20. The apparatus of claim 1, wherein the end user request includes searchable 
criteria. \ 

21 . The apparatus of claim 20, wherein the search means queries the database for 
expert qualifications which copfes]pond to the criteria. 

22. The apparatus of claim 1, whereinlthe search means includes a fuzzy logic 
protocol for searching the database! 

23. The apparatus of claim 1, wherein the search means includes an artificial 
intelligence system for searching theldatabase. 
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24. The apparatus of claim ^. wherein the search means includes an expert system for 
searching the database. 

25. The apparatus of claim 1 , wherein the search means includes a keyword search 
procedure for searching the database. 

26. The apparatus of claim 1 , further comprising means to classify the end user 
request. 

27. The apparatus of claim 26, wherein the classifying means includes a second 
database having predetermined subject matter classifications for classifying the 
end user requests by subjects contained in the second database. 



28. The apparatus of claim 26, wl^rein {hi 
protocol. 



classification means includes a fuzzy logic 



29. The apparatus of claim 26, whbfem the^ classification means includes an expert 
system. 

30. The apparatus of claim 26, wherein the cl\issification means includes an artificial 
intelligence system. 

3 1 . The apparatus of claim 26, wherein the classification means includes a comparator 
for semantic comparison between the end useiyequest and the expert 
qualifications. 
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32. The apparatus of claim 26. Wherein the classifying means includes a second 
database having predetermined subject matter classifications for classifying the 
end user requests by subjects contained in the second database, wherein the end 
user selects a subject matter classification from the second database. 

33. The apparatus of claim 26, wherein the classification means includes an interface 
selected from the group consisting of a voice response system, a web page, and a 
direct text input field. 1 

34. The apparatus of claim 1, further comprising means for anonymous transmission 
of end user requests. \ 

35. The apparatus of claim 1, further comprising means for anonymous transmission 
of expert answers. / \ \ y 

36. The apparatus of claims 34 or 35, wherein the anonymous transmission means 
includes a cryptographic protW^ff. \ 

37. The apparatus of claims 34 or 35, whereinuhe anonymous transmission means 
includes an anonymous mix protocol. \ 

38. The apparatus of claims 34 or 35, wherein the anonymous transmission means 
includes a voice modification processor. \ 

39. The apparatus of claim 1 , further comprising means for the end user to select an 
expert from the search results. \ 
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40. The apparatus of claim 39. wherein the controller unit provides the search results 
to the end user. \ 

41 . The apparatus of claim 39, wherein the end user selects an expert from a subset of 
experts who respond to the end User request transmitted by the controller unit. 

42. The apparatus of claim 39, wherain the controller selects an expert from a subset 
of experts who respond to the endluser request transmitted by the controller unit 
to the expert based on selection criteria established by the end user. 

43. The apparatus of claim 42, wherein pe selection criteria are at least one of (i) first 
to respond; (ii) random; (iii) price; and (iv) response' time. 

44. The apparatus of claim 1 , further conrorising^rfeans for an end user to select at 
least one expert. / I 

45. The apparatus of claim 1 , wherein the expert answer transmission means includes 
an electronic network for transmitting end user requests, the electronic network 
having at least one of a voice telephone system, a world wide web network, a 
bulletin board system, an online system, and an Internet system. 

46. The apparatus of claim 1, wherein the expert answer receiving means includes an 
electronic network for receiving end user requests, the electronic network having 
at least one of a voice telephone system, a world wide web network, an electronic 
bulletin board system, an email address, an online system, and an Internet system. 
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47. The apparatus of claim 1 , fu^her comprising means for transmitting expert 
qualifications to an end user. 

48. The apparatus of claim 1 , furthe^ comprising means for transmitting reference 
data to an end user. 

49. The apparatus of claim 1 , further comprising means for storing and retrieving 
reference data. 

50. The apparatus of claim 1, wherein the payment collection means includes at least 
one of (i) a credit card system; (ii) digital cash; (iii) electronic funds transfer; and 
(iv) invoice billing. 

5 1 . The apparatus of claim 1 , wherein the/payment remittance means includes at least 
one of (i) a credit card system; (ii) d/gitallqashj^^iii) electronic funds transfer; and 
(iv) invoice billing. 

52. The apparatus of claim 1, wherein the meajns for payment includes an algorithm 
for calculating the payment rate as a function of the expert qualifications. 

53. The apparatus of claim 1 , wherein the meanslfor payment includes an algorithm 
for calculating the payment rate as a function \>f the number of times the expert 
answer is transmitted to an end user. 

54. The apparatus of claim 1 , further comprising mdfins for transmitting a bid from an 
end user to an expert. 
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55. The apparatus of claim 54, itatiier comprising means for anonymous transmission 
of a bid from an expert to an end user. 

56. The apparatus of claim 1, further comprising means for direct communication 
between an expert and an end uiser through the controller unit. 

57. The apparatus of claim 56, wherein the direct communications means includes the 
controller unit for managing the\direct communications between the expert and 
the end user. 

58. The apparatus of claim 56, furtheruncluding an online service provider system for 
hosting direct communications between the end user and the expert. 

59. The apparatus of claim 57, furthef including an interface selected from the group 
consisting of a bulletin board system andVehStconference room. 

60. The apparatus of claim 1, further comprising means for real time transmission of 
an end user request to an expert address, apd real time transmission of an expert 
answer to the end user. 

61. The apparatus of claim 57, wherein the direc^communications are moderated by 
an expert. 

62. The apparatus of claim 57, further comprising nieans for storing and retrieving the 
direct communications between the end user and the expert. 
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63. The apparatus of claim L further comprising a language translator processor for 
translating at least a portion of one communication selected from the group 
consisting of end user requests and expert answers. 



64. The apparatus of claim 1 , further co 



prior end user requests. 




65. The apparatus of claim 1 , wherein the end user request includes a test answer 



66. The apparatus of claim 65, wherein 



iprising means for storing and retrieving 



he expert answer is an evaluation of the test 



answer. 



67. An expert matching apparatus for managing communications between an expert 
^ having particular qualifications and an end user seekin^answers to a problem, 
comprising: 

a controller unit for receiving an end user request generated by an end 
user, the controller unit having a database for storing therein a plurality of 
expert qualifications, each expert qualification associated with an address 
corresponding to a particular exnert; 

means for selecting at least ope end user request for evaluation by at least 
one expert; 

means for transmitting aft least a portion of the end user request to the 
expert address based on the end user request selection; 
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means for establishing a price for an expert answer corresponding to the 
selected end user request; 

means for guaranteeing payment to the expert for services rendered to the 
end user in response to the end user request; 

means for receiving the expert answer responsive to the end user request 
transmitted; and 

means for transmitting the expert answer to the end user. 

L 

68. The apparatus of claims 1 or 6y1Cfther comprising means for receiving a bid 
from an end user. \ 

69. The apparatus of claims 1 or 67, furtheAcomprising means for transmitting a bid 
to an end user. \ 

70. The apparatus of claims 1 or 67, further comprising means for receiving a bid 
from an expert. \ 

71 . The apparatus of claims 1 or 67, further compVistngj]a(eans for transmitting a bid 
to an expert. \ 

72. The apparatus of claim 70, wherein the receiving means includes an electronic 
network, the electronic network having at least ofce of a bulletin board system, an 
email address, a web page, and a voice telephone system. 
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73. The apparatus of claim 67, wherein the price establishing means includes a 
margin comparator for determining when a price bid transmitted by an expert is 
equal to or less than a payment rats submitted by the end user. 

74. The apparatus of claim 73, wherein] the margin comparator selects the price bid 
based on margin size. 

75. The apparatus of claim 67, further comprising: 

means for receiving a bid from an expert; 
means for transmitting the exWfEfti to the end user; and 
means for receiving an acceptance of the e^ert bid from an end user. 



76. The apparatus of claim 67, wHerei/ the jpxpert address includes at least one of a 
web page address, a bulletin iWrd addrdtss, a pager number, a telephone number, 
an email address, a voice mail address, a ^facsimile telephone number, and a postal 
mail address. 



77. The apparatus of claim 67, wherein the exAert qualifications includes at least one 
of a subject matter designator, experience, education, licenses, location, 
availability criteria, rates, payment method, {publications, prior work history, and a 
resume. 

78. The apparatus of claim 67, wherein the expert qualifications are stored and 
transmittable in a multi-media format. 
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79. The apparatus of claim 67, wherein the means for receiving the expert answer 
includes an electronic network, the electronic network having at least one of an 
electronic bulletin board, an email address, a web page, a voice mail system, a 
voice telephone system, and a facsimile system. 

80. The apparatus of claim 67, further including means for transmitting letters of 
interest to at least one expert. 



81 . The apparatus of claim 67, wherein the means for transmitting at least a portion of 
the end user request includes an electronic network, the electronic network having 
at least one of an electronic bulletin boird, a web page, a voice mail system, a 
voice telephone system, and a facsimileisyst 

82. The apparatus of claim 67, further comprlsiM meansjefmathenticating at least 
one of the origin and integrity of transmissions received by the controller unit. 

83. The apparatus of claim 82, wherein the authentication means includes a 
cryptographic operation with an encryption Key. 

84. The apparatus of claim 83, wherein the encryption key belongs to an asymmetric 
cryptographic protocol. 

85. The apparatus of claim 83, wherein the encryption key belongs to a symmetric 
cryptographic protocol. 

86. The apparatus of claim 82, wherein the authentication means includes a hash 
protocol. 
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87. The apparatus of claim 82, wherein the authentication means includes biometric 

\ 

\ 

qualification. \ 

88. The apparatus of claim 87, wherein the biometric qualification includes 
fingerprint analysis. \ 

89. The apparatus of claim 87, wherein the biometric qualification includes voice 
analysis. \ 

90. The apparatus of claim 67, wherein tthe database includes a memory device for 
storing expert qualifications in at lealst one of a text, video, and audio format. 

91 . The apparatus of claim 67, wherein thfe selection means queries the database for 
expert qualifications which corresponmto^e end user request. 

92. The apparatus of claim 67, whereirf the^na-tfser request includes searchable 
criteria. I / \ 

93. The apparatus of claim 92, wherein the seaich means queries a database having 
end user request and searchable criteria for searchable criteria which correspond 
to the expert qualifications. \ 

94. The apparatus of claim 93, wherein the search means includes a fuzzy logic 
protocol for searching the database. \ 

95. The apparatus of claim 93, wherein the search means includes an artificial 
intelligence system for searching the database. \ 
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96. The apparatus of claim 93, wherein the search means includes an expert system 
for searching the database. \ 

97. The apparatus of claim 93, wherein the search means includes a keyword search 
procedure for searching the database! 

98. The apparatus of claim 67, further comprising means to classify the end user 
request including a second database halving predetermined subject matter 
classifications for classifying the end uker requests by subjects contained in the 
second database. Jr"\ / 

99. The apparatus of claim 98, wherein the dl^sifying^fieans includes the controller 
unit. V 

1 00. The apparatus of claim 98, further comprising means for the end user to classify 
the end user request wherein the end user Lelects a subject matter classification 
from the second database. I 

101. The apparatus of claim 98, wherein the classification means includes at least one 
of a voice response system, a web page, ana a direct input field. 

102. The apparatus of claim 98, wherein the classification means includes a fuzzy logic 
protocol. 1 

103. The apparatus of claim 98, wherein the classification means includes an expert 
system. 1 
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1 04. The apparatus of claim 98, wherein the classification means includes a comparator 
for semantic comparison between tttf end user request and the expert 
qualifications. 

1 05. The apparatus of claim 67, further cor lprising means for anonymous transmission 
of end user requests. 

106. The apparatus of claim 67, further comprising means for anonymous transmission 
of expert answers. 

107. The apparatus of claims 105 or 106, ^vhef^n the anonyipous transmission means 
includes a cryptographic protocol. 

108. The apparatus of claim 67, whereiiAtfee expert answer transmission means 
includes an electronic network for transmi ting end user requests, the electronic 
network having an interface selected from he group consisting of a voice 
telephone system, a world wide web network, an electronic bulletin board system, 
an online system, and an Internet system. 

1 09. The apparatus of claim 67, wherein the exp jrt answer receiving means includes an 
electronic network for receiving end user requests, the electronic network having 
at least one of a voice telephone system, a world wide web network, an electronic 
bulletin board system, an email address, an online system, and an Internet system. 
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1 0. The apparatus of claim 67, wherein the bayment collection means includes a 
payment device selected from the group 
digital cash; (iii) electronic funds transfer 



111. The apparatus of claim 67, wherein tne )aVment remittance means includes a 



payment device selected from the groui 



consisting of (i) a credit card system; (ii) 
and (iv) invoice billing. 



s bonsisting of (i) 



a credit card system; (ii) 



digital cash; (iii) electronic funds transfer; and (iv) invoice billing. 



112. 



The apparatus of claim 67, wherein the 
for calculating the payment rate as a fx 



r 



means for payment includes an algorithm 
ction of an expert qualification. 



113. 



A computer implemented expert matching apparatus for managing 
communications between an expert having particular qualifications and an end 
user seeking a solution to an end user request, comprising: 

a controller unit for receiving dxj end user request generated by an end 
user, the controller unit having a database for storing therein a plurality of 
expert qualifications, each expert qualification associated with an address 
corresponding to a particular expert; 

means for classifying tMe end user request; 

means for searching /he database to generate a search result containing 
expert addresses wpich correspond to the end user request classification; 

means for searching external databases for search results containing expert 
addresses whidn correspond to the end user request classification; 
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means for authenticating data communications bet\ye£n the controller unit 
and the expert; 

means for transmitting at least portion of the end user request to the 
expert based on the search^esult; 

means for rec^ivipg at least one expert answer responsive to the 
transmitted end user request ; and 

means for transmitting at least a portion of the expert answer to the end 
/ aser. 

1 14. The apparatus of claim 113, further comprising means for exchanging payment 
between the end user and the expert. 

115. An electronic system for matching an inquiry formulated by a remotely located 
user with at least one remotely located consultant having particular qualifications 
relevant to said inquiry, said system comprising: 



a controller unit associated 
capable of communicatihg w\t\ 
one hand and a plurality of rej 



central authority, said controller unit 

of remotely located users on the 
lotely located consultants on the other hand, 



AB962050084 



said controller unit being capable of receiving an inquiry from one of said 
users and transmitting said inquiry to at least one of said consultants; 

a database associated with said controller unit, said database storing 
qualifications corresponding to each of said consultants; 
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means associated with said controller unit for searching said database to 
select at least one of said consultants having qualifications suitable for 
responding to said inquiry; 1 

means for searching external databases for experts having qualifications 
suitable for responding to said inquiry; 

means associated with said controller unit for transmitting said inquiry to 
each of said selected consultants;! 

means associated with said controller unit for establishing with at least one 
of said selected consultants a fee fob* responding to said inquiry; and 

means associated with said controller unit for transmitting / said response to 
said user. / \ A 

116. The system of claim 115, further comj^risjHg means associated with said 
controller unit for receiving a response from ax least one of the selected 
consultants with whom a fee has been established. 

117. The system of claim 1 15, further comprising means associated with said 
controller unit for establishing with said user a price for providing a response to 
said inquiry. \ 

118. The system of claim 1 1 7 wherein said price is proposed by said user and said 
controller unit either accepts said price or proposes a different price. 
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119. The system of claim 117 wherein said price is proposed by said controller unit 
and said user either accepts said price or proposes a different price. 

120. The system of claim 115 wherein skid central controller unit transmits a proposed 
consultant fee to said consultant alcng with said inquiry and said consultant either 
accepts said proposed fee or proposes a different fee. 

121 . A method of electronically managing communications between an expert having 
particular qualifications and an end user seeking a solution to an end user request, 
comprising the steps of: 

providing a controller unit havifog a database for storing therein a plurality 
of expert qualifications, each e&riert qualification associated with an 
address corresponding to a particular expert; 

receiving at the controller a^end/user request from an end user; 

searching the database to generate a search result identifying experts who 
have qualifications which correspond! to the end user request; 

transmitting at least a portion of the enu user request to at least one expert 
address based on the search result; and 



transmitting an expert answer, based on fihe end user request, to at least 
one of the controller unit and the end usei! 



AB962050084 



Page 108 



122. The method of claim 121, farther comprising the steps of collecting payments 
from the end users. 

123. The method of claim 121, further comprising the step of remitting payments to the 
experts based on the expert answer. 

124. The method of claim 121, further comprising the step of certifying the expert 
qualifications by querying a second|database having expert names and 
corresponding qualifications. 

125. The method of claim 121, further comprising the step of authenticating at least 
one of the origin and integrity of^ an^missifyis received by the controller unit. 



126. The method of claim 125, wh 



cryptographic operation with 




ion step includes a 



127. The method of claim 125, further composing the step of authenticating with a 
hash protocol. 

128. The method of claim 125, further comprising the step of authenticating with a 
biometric qualification. 

129. The method of claim 121, further comprising the step of storing expert 
qualifications in at least one of a text, video,\and audio format in the database. 
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130. ; The method of claim 121. w ^herein the end user request has searchable criteria. 

comprising the further step ofyansmitting the end user request to an expert 
having qualifications which correspond to the searchable criteria. 

131. The method of claim 121, furthencomprising the steps of: 

classifying the end user request by locating terms contained in both the 
end user request and a secor^l database having predetermined subject 
matter classifications; and 



transmitting the end user requests to experts having qualifications which 
match the subject matter classifications of the end user requests. 

132. The method of claim 130, wherein the end user generates th^€archable criteria. 

133. The method of claim 131, wherein the classification step further includes the step 



of selecting a subject matter classification 
predetermined subject classifications. 



rom an electronic display of 



134. The method of claim 121, further comprising the step of anonymously 
transmitting end user requests. 

135. The method of claim 121, further comprising the step of anonymously 
transmitting expert answers. 

136. The method of claims 134 or 135, wherein the^ anonymous transmission step 
includes a cryptographic protocol. 
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137. The method of claim 121, further comprising the steps of: 

providing the search results to the end user; and 
selecting an expert based on the search results. 

138. The method of claim 121, further comprising the steps of : 

transmitting the end user request to the experts; 

identifying a subset of experts who respond to the end user requests; and 
selecting an expert from the > ^tipseh v 

139. The method of claim 121, further comprising thejrtsp'of using the controller unit 
to select an expert from the sut set of experts who respond to the end user request 
transmitted by the controller uniVbased o[n selection criteria established by the end 
user. 

1 40. The method of claim 121, further comprising the step of transmitting expert 
qualifications to an end user. 

141. The method of claim 121, further comprising the step of transmitting reference 
data from a first end user to a second end user. 



142. The method of claims 122 or 123, further comprising the step of calculating the 
payment rate as a function of the expert qualifications. 
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143. The method of claims 122 or 123, further comprising the step of calculating the 
payment rate based onNlhe number of times which an expert answer is transmitted 
to end users 1-N. \ 

144. The method of claim 121 , further comprising the step of transmitting a price bid 
from an expert to an end user. 

145. The method of claim 144, further comprising the step of anonymously 
transmitting the price bid fromlan expert to an end user. 

146. The method of claim 121, further comprising the step of moderating direct 
communications between an exp&rt and an end user. 

147. The method of claim 121, further cWiprisi^g the^tep of real time transmission of 
an end user request to an expert addMsr^ftcfreal time transmission of an expert 
answer to the end user. / \ 

148. The method of claim 121, further comprising the step of transmitting the expert 
answer to a second expert for review. \ 

149. The method of claim 121, further comprising the step of randomly selecting 
expert answers for review by a second expert. 

1 50. An expert matching method for managing communications between an expert 
having particular qualifications and an end user seeking answers to a problem, 
comprising the steps of: 
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providing a controller unit having a database for storing therein a plurality 
of expert qualifications, each expert qualification associated with an 
address corresponding ro a particular expert; 

receiving at the controllenan end user request from an end user; 

using the controller unit to f elect at least one end user request for 
evaluation by the expert; 

establishing a price for the expert answer corresponding to the selected 
end user request; 

providing an electronic means ipr guaranteeing payment to the expert for 
provision of the expert answer; 

transmitting at least a portion of tne etfid user request ^o the expert address 
based on the end user request/ selection; 

receiving the expert answer corresponding to the transmitted end user 
request; and 

transmitting the expert answer to the (ind user. 

151. The method of claim 1 50, further comprising tpe step of transmitting expert 
qualifications to the end user. 

1 52. The method of claim 1 50, further comprising the^tep of receiving price bids from 
experts. 
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1 53. The method of claim 1 50 ; further comprising the steps of: 

establishing a price by determining when a price bid transmitted by an 
expert is equal to or less th^n a payment rate submitted by the end user: 
and 



selecting a price bid based on the margin of size between the payment 
rated submitted by the end user and the price bid. 

1 54. The method of claim 1 50, further comprising the step of electronically managing 
auctions for the purpose of matching eqd user requests with experts. 

155. The method of claim 154, further con^isii^the step of receiving at least one bid 
at the controller unit. 



1 56. The method of claim 1 50, furthekgpmpri 
the controller unit to the expert. 



ing the step of transmitting a bid from 



157. The method of claim 150, further comprising the step of transmitting a bid from 
the expert to the end user. 

158. The method of claim 1 50, further comprising the steps of: 

transmitting a bid to at least one of the expert and end user; and 
receiving an acceptance from at least one of the expert and the end user. 
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159. The method of claim 150. further comprising the step of authenticating at least 
one of the origin and integrity hf transmissions received by the controller unit. 

1 60. The method of claim 1 59, whenfein the authentication step includes a 



cryptographic operation with an 



encryption key. 



161. The method of claim 1 59, further comprising the step of cryptographic 
authentication including an encryption key belonging to a symmetric 
cryptographic protocol. 

162. The method of claim 150, further comprising the step of biometric qualification. 

163. The method of claim 150, further d^prisin^he step of searching the database 
for expert qualifications whicl^oiTdsipnd to the end/dser request. 

1 64. The method of claim 1 50, further comprising the steps of: 

manual classification of the end user request by the end user; and 

transmitting the end user request to experts having qualifications which 
match the subject matter classifications of the end user requests. 

165. The method of claim 164, wherein the maiual classification step further includes 
the step of selecting a subject matter classification from an electronic display of 
predetermined subject classifications. 

166. The method of claim 150, further comprising the step of anonymously 
transmitting an end user request. 
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167. The method of claim 150, further comprising the step of anonymously 
transmitting an expert answer. \ 

168. The method of claims 166 or 167, further comprising the step of cryptographic 
transmission. 1 

1 69. The method of claim 1 50, further comprising the step of exchanging payment 
between the end user and the expert. 1 

1 70. The method of claim 1 50, further comprising the step of exchanging payment 
between the expert and the controller. I 

171. The method of claim 1 50, further compnsipg^he-step of exchanging payment 
between the end user and the controU^r. \ \ / 

1 72. An electronic system for matching an indu|r>Tormulated by a remotely located 
user with at least one remotely located consultant having particular qualifications 
relevant to said inquiry, said system comprising the steps of: 

communicating with a plurality of remotely located users on the one hand 
and a plurality of remotely located consultants on the other hand, said 
system being capable of receiving an inquiry from one of said users and 
transmitting said inquiry to at least one ©f said consultants; 

storing said qualifications corresponding 10 each of said consultants in a 
database; \ 
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searching said database tolselect at least one of said consultants having 
qualifications suitable for responding to said inquiry; 

transmitting said inquiry to each of said selected consultants; and 

transmitting said response to said user. 

1 73. The method of claim 1 72, further comprising the steps of: 

electronically negotiating a pnice for the answer/response through the 
controller; \ 

exchanging payment between the end user and the central authority; and 
exchanging a guaranteed payment from the central authority to the expert. 

1 74. The method of claim 1 72, further comprising the sfep of transmitting a proposed 
consultant fee to said consultant alortg withUaid inquijy'and said consultant either 
accepts said proposed fee or proposes a efferent fee. 

1 75. A method of providing information, operatlle for providing product support 
information comprising the steps of: \ 

transmitting and receiving calls to anfa from a controller, said controller 
communicating with a plurality of remotely located users on the one hand, 
and a plurality of remotely located onltoie consultants on the other hand, 
said controller being capable of receiviik an inquiry from one of said users 
and transmitting said inquiry to at least ope of said online consultants; 
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storing and retrieving qualifications corresponding to each of said 
consultants in a database associated with said controller: 



searching said database to se 
qualifications suitable for re; 



ect at least one of said consultants having 
ponding to said inquiry; 



balancing the number of online consultants relative to the number of 
remotely located users; and 

routing calls from remotely located user/to orUftie cdnsultantvbased on the inquiry. 



1 76. The method of claim 1 75, further comprising 



the steps of: 



measuring the duration and frequency of incoming calls from remotely 
located users; and 

adding or removing connections v^th consultants based on the time and 
frequency of calls. 
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